
PRTA

PRTA is a component of Enterprise Content 

Management Services (ECMS).

The redesign of the publication database has 

resulted in a more refined assembly of data. 

Where PAILS was able to capture publication 

data by title (nomenclature) association, PRTA 

is able to go further and capture publication 

data as granular as the ‘Unit-of-Issue’ and 

‘Publication Change’ levels. In addition, PRTA 

allows the maintenance of relationships between 

Army publications (referenced, required, 

prescribed forms, supersession, etc.).

PRTA is able to track the contents of Army-

published CDROM media containing official 

publications. PRTA registers the ‘collection’ of 

published components on the CDROM and 

can report when items on the CDROM become 

obsolete or all of the CDROMs affected by the 

change in status of a publication.

PRTA monitors critical dates in the life-cycle of a 

publication. As dates set for publication review 

or expiration approach, the application can send 

notices to the proponent, alerting them of the 

approaching event.

As a component of ECMS, PRTA will integrate 

with other ECMS applications, including the 

Publication Content Management Program 

(PCMP), Forms Content Management Program 

(FCMP), and Army Publishing Toolset, to provide 

consistent data and reduce data entry for the 

users of these systems. 

Publishing Record Tracking Application (PRTA)                 
PRTA is the Army’s newest tool in the capture and tracking of data related to           

Army departmental publications

PRTA Benefits:

■ PRTA is a technology and conceptual upgrade from the 30 year old Publication Automated Information Locator 

System [PAILS] and Case Management System [CASM].

■ Provides a relational database of publication metadata 

■ Provides enhanced granularity of detail for Army publication data

■ Will replace PAILS as the source for the Army Consolidated Index

■ Seamless support transition for systems currently dependent on STARPUBS data

■ Web services to support data exchange with external systems requiring publication metadata or publishing data



What is APPIP?                                                                                                  
APPIP is a set of word-processing templates that automatically structures administrative publications into 
the standard Army document format for administrative publications.

What are the advantages of APPIP?                                                                             
APPIP assists HQDA official proponents in validating their files to ensure that all the required parts are 
included. It structures the word-processing file so that it can be transformed into conforming SGML 
(Standard Generalized Markup Language) files for composition and eventually, publishing on the Web. 
APPIP automatically organizes administrative publications into SGML format.

Through the use of APPIP, the application of SGML tags to standardized Army word-processing 
documents is completely transparent to the author. The APPIP template structures and transforms the file 
for the author, thus conforming the SGML file for portable document format (PDF) composition. APPIP 
makes creating administrative publications easier, and it facilitates the publishing process once these 
publications are submitted to APD. 

Who uses the APPIP?                                                                              
The APPIP template is routinely provided to HQDA proponents who request their source files for use 
in developing revisions to administrative departmental publications. The word-processing template 
automatically formats the parts of a publication for publishing, ensuring the composed document 
conforms to and complies with the standards contained in Department of the Army policy regulations 
and military standards for digital publication. APPIP eliminates the hassle for APD customers to learn the 
required structure as they develop and/or write their manuscript. 

Where can you obtain the APPIP templates?                                                                              
The APPIP is available from the Army SGML/XML Registry and Library (ASRL) at                                   
http://www.asrl.com/appip.htm or via the APD Web site (http://www.apd.army.mil) for access to a self-
extracting executable software file for self-installing. 

How long has APPIP been in use?                                                                             
APPIP has been in use by HQDA proponents since 2001, and most administrative publications are 
submitted using the APPIP template.  The APPIP has also been extended for use in developing command 
and agency publications, and a number of State National Guard Administrative Services have used APPIP 
to develop their local policy publications.
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Army Publishing Toolkit-

Doctrine (APT-D) FAQ

What is APT-D?
A tool for Doctrine publications, APT-D is specifically 
designed as an enhancement for Microsoft Word. 
This tool incorporates Visual Basic Applications (VBA) 
procedures, word template styles, data entry forms, and 
other external program interfaces. APT-D is designed 
to produce and conform to the user’s specific Doctrine 
policy. Additionally, it provides the ability to mark/
identify, review, and revise doctrine topics developed 
and approved by Object Based Publishing (OBP) 
XML schema. After the proponent has coordinated 
comments, conformed to doctrine policy, and approved 
the publication, APT-D automatically generates an 
XML-compliant document. The XML document is used 
by editors, stored and retrieved in a repository, and 
published in both PDF and HTML outputs either as a 
complete publication or as doctrinal topic. APT-D also 
provides the capability to import the authenticated XML 
document with associated doctrine topic metadata for 
revision.

What are the steps for installing 
APT-D?
APT-D is self installable software that works within the 
Microsoft word application. You will simply download 
from the ASRL web site, unzip, and install it on your 
hard drive with MS Word. You will be provided with step 
by step instructions that will take you through the steps 
with ease, and if you need support you can contact the 
APT-D support specialist to assist you. Estimated time 
would be less than 10 minutes for installation.

What are the advantages of APT-D?
APT-D focus is providing the author only with the 
required components of Word with additional helper 
tools. The formatting conforms to Doctrinal policy, thus 
relieving the author from deciding the font sizes and 
styles, paragraph margins, etc., and this also includes 
the ability to copy and paste from a legacy publication.   

Benefits 

■ Produces and conforms to the user’s 
specific Doctrine policy.

■ Automatically generates an XML-
compliant document.

■ Ability to copy and paste from a legacy 
publication.   

■ Designed to relieve the author from 
deciding the formatting and styles 
associated with creating a publication

■ The proponent only needs to 
concentrate on the content of the 
publication not the formatting.

■ User friendly indexing and 
referenceing tools.

■ Flexibility to make changes before 
submission for final processing.



For More Information Training & Doctrine Publications Branch: 
(703) 325-6212

Can a Proponent add an 
Illustration, Figure, or Table into a 
segment or cover?
Yes! APT-D is designed to give you the ease of placing 
a Figure, Illustration, and creating a Table within a 
segment, and APT-D will also automatically index the 
figures and tables to the contents page. 

How do I know when I have 
completed all required segments?
When all the segments are validated and a 
completeness check is run, a screen will appear telling 
the user if the completeness test is done.  If APT-D 
finds an incomplete segment or a required function not 
complete, it will state it in the screen for you to change, 
after you have fixed all the errors you simply run 
another completeness check until all is at zero on the 
completeness check screen. 

After the Completeness check 
what do I do with the publication?
You will send the publication through your PCO for 
final processing at APD. The completeness check is 
the proponent’s final step with the production of the 
publication.

Can there be changes made after 
a completeness check?
Yes!  The proponent has the flexibility to make changes 
after the completeness check or at any time before 
submission to APD for final processing. 

Army SGML/XML Registry and Library (ASRL):
http://www.asrl.com.htm

How user friendly is APT-D? 
APT-D is designed to relieve the author from deciding 
the formatting and styles associated with creating a 
publication with easily accessible tools, with a validation 
function that will check each segment via: cover, 
chapter, and appendix, etc. for policy accuracy.  Hence, 
it will speed up production by ensuring efficiency.

What expectations should I have 
for technical support?
You can expect the upmost professional support with 
any questions you may have for any problems or errors 
that may occur while working in APT-D. You will also get 
preliminary hands on training from our APT-D support 
specialist. After the initial training, our support specialist 
will be available by phone or email during normal 
working hours to assist with any issues you may have 
with APT-D. 

How efficient is APT-D?
Very! APT-D is designed to give the user the flexibility to 
create a publication with a choice of three different sizes 
depending on type of publication.   With APT-D, the 
proponent only needs to concentrate on the content of 
the publication not the formatting.

What can I expect of the indexing 
and referencing tools? 
APT-D has easily accessible tools for all indexing, which 
includes: Web site links, e-mail addresses, publications, 
figures, and tables.  APT-D also has   automatically 
generated segments, such as the Cover, Title Block 
(contents), Source Notes, References, Annotated 
Bibliography, and the Index, which will index figures and 
tables automatically without you having to remember 
to index. It also has an Acronym tool that will index all 
acronyms in the Glossary and within chapters of the 
publication at you discretion. 



PCMP

Program Capabilities

PCMP provides an integrated Army enterprise 

solution to the full life-cycle management of 

departmental Army publications and forms—

authoring, indexing, recording and publishing 

official authenticated content. PCMP provides a 

central repository for the Army’s departmental 

publications.

Content Management involves the life-cycle 

management of documents. These documents 

can be anything from portions of a website to 

manuscripts for a printed publication to the 

integrated components of an electronic technical 

manual. Content Management systems support 

secure access, logging/locking of documents 

and document components, versioning and the 

collection of publication metadata

As a component of ECMS, PCMP will integrate 

with other ECMS components, including the 

Publishing Records and Tracking Application 

(PRTA), Forms Content Management Program 

(FCMP), and Army Publishing Toolset. 

Together, their functionality will replace major 

components of the 30 year old STARPUBS 

system (such as the Publication Automated 

Information Locator System [PAILS] and the 

Case Management System [CASM]) and 

provide a centralized data source for the Army’s 

publishing content and publication related data. 

PCMP builds on the Forms Content 

Management Program (FCMP) infrastructure, 

behind Army Knowledge Online (AKO) security, 

and will support HQDA proponents as well as 

agency, command, and installation authors of 

authenticated official content.

PCMP is a primary vehicle for Army 

Transformation that will support the Secretary 

of the Army’s goal of significantly reducing 

redundant IT investments and also frees up 

resources for the warfighting mission.

PCMP is Content Management: The Publication Content Management Program 

(PCMP) is the new approach for electronic document management of Army departmental publications. PCMP is a 

component of Enterprise Content Management Services (ECMS).

Goals 

■ Provide a secure enterprise solution for authoring and storing  all Army departmental publications

■ Automate and improve the authoring and editing processes

■ Readily provide authenticated documents which can be maintained at a sub-document level

■ Bring the publishing process into alignment with the Army Campaign Plan and Unit Modularization

■ Upgrade APD level publishing systems, including STARPUBS

■ Interface the publishing process with the coordination and workflow processes



Challenges:

One of the many challenges of the AEL is keeping 
pace with the ever changing technologies of the 
World Wide Web. As a major component of the Army 
Publishing Directorate (APD), AEL is charged with 
delivering the soldier’s ‘authenticated content’ to the 
Official Department of The Army Publishing website 
hosted within the AKO [located under the Self-
Service header tab area > DA Pubs & Forms]. 

The second assignment of the AEL, as with any 
library begins with keeping accurate metadata 
[indexing] of active and obsolete published items. 
These metadata elements are a principal concern 
and key components during the basic production 
process of publishing. All for the soldier, AEL 
maintains its strict indexing methodology when 
receiving official publishing requests from across the 
many proponents who author and write the Army’s 
official departmental content, including all the many 
doctrine schools, training facilities and administrative 
authorities throughout the Army.

Solution:

Army Publishing Directorate authorizes official 
departmental publication and forms dissemination 
on five [5] Official Army publications websites [AR 
25-30]; and we also publish the authorized official 
departmental forms on the ECMS portal (c)—

1. www.us.army.mil – DA Pubs & Forms on the Army 
Knowledge Online (AKO)

a. www.army.mil/usapa                                     
Army Home Page (AHP) 

b. www.apd.army.mil                                         
Army Publishing Directorate (APD) 

c. https://myforms.us.army.mil/wps/myportal                                         
Official Departmental Forms

2. https://www.logsa.army.mil                                  
U.S. Army Materiel Command (AMC).

3. www.train.army.mil                                              
Army Soldier Training Home page

4. www.usace.army.mil                                            
U.S. Army Corps of Engineers 

5. http://www.armymedicine.army.mil                     
U.S. Army Medical Command

Army Electronic Library directly supporting Army Transformation, 

the War on Terrorism, and Combat Readiness. 

Army Electronic Library (AEL)  mission area is twofold – first to manage corporate databases, workflow 

and indexing; and second to electronically publish to the web all Departmental, Army-wide publications – 

administrative, training and doctrine, technical and equipment; including blank forms.

AEL’s Mission Area:

Indexing, Metadata, Authentication, and Case Tracking Team

■ Authenticates all non-policy Departmental publications.

■ Enforces version control, indexing and manages publishing workflows and case tracking. 

■ Indexes publishing products and maintains metadata. Provides quality review of publishing products for standards 
compliance.

■ Participates in transition to the Publishing Content Management Program (PCMP) and database modernization.



AEL’s Mission Area Continued:

Web Publishing and Enterprise Operations Support Team

■ Stages all item management of publications and forms for web hosting and monitors web operations  
maintaining content of over 155,000 departmental publishing objects on AKO, Army Home Page, APD, 
TRADOC, LOGSA, COE, and MEDCOM websites.

■ Supports weekly website traffic of 7.2 million hits.

■ Provides safeguards for sensitive but unclassified (SBU) publishing products on AKO.

■ Maintains publicly accessible publishing products on Army Homepage.

■ Publishes to web daily and maintains current publishing product metadata in DA PAM 25-30.

■ Maintains Army Publishing Community Pages on AKO.

■ Provides customer support for electronic publishing customers and legacy eforms customers.

AEL Challenges: The way ahead....

■ DA FORM 260 REQUEST FOR PUBLISHING -- present a viable modernized replacement for the current 
process of capturing metadata. Using a form wizard to submit future publishing requests to AEL, streamlining 
data submission into the Publishing Records and Tracking Application (PRTA).

■ Through the future Enterprise Content Management Services (ECMS), AEL will promote a complete 
structured lifecycle and manage published content from inception to archive, streamlining document 
management for our proponents authoring capacities and enhancing the web clients access to content.

■ An updated case tracking process and publishing workflow - virtual case jackets begin the workflow, with 
improved tracking to automate, centralize and standardize publishing production throughout APD.

■ Electronic subscription, RSS feeds and E-notification of new releases, changes in publication status, or 
changes in library – currently done manually, this enhancement can provide ‘real-time’ information to the 
Army user from many parts of PCMP.

■ Provide sustainable web services, tools, and updated desktop DA PAM 25-30.

■ Enhanced  new and improved search capabilities.

■ AEL, on the SIPRNET.

■ Publishing with standardized embedded video.

■ Soldier’s mission-centric Rucksack features

For More Information Contact APD AEL:
epubs@conus.army.mil

Visit: DA Pubs & Forms Community Page :
https://www.us.army.mil/suite/page/1021



PHYSICAL PRODUCTS AND SERVICES  
The Physical Products Division is the Army’s 
premier source for graphic design and printing 
procurement services, acting on behalf of the 
Administrative Assistant to the Secretary of the 
Army. The Division is the Army’s recognized 
leader and support provider of services that 
rival commercial print and design firms. The 
Physical Products Division is working hard 
to convert legacy print processes to digital 
information processing, thus allowing the 
Army Publishing Directorate (APD) to continue 
keeping the Army informed into the 21st 
century and beyond.

For a list of full services offered, contact the 
Chief, Physical Products Division at 
(703) 325-6228.

Printing Services
APD’s Printing Management Branch provides 
procurement services for HQDA entities and 
produces publications and forms in hard copy 
(paper, CD-ROM, and DVD).  The Branch 
handles approximately 2,700 publishing 
actions “cases” and 1,300 reprints a year, a 
total of approximately 12 million publications 
and 60 million forms; of which 13 million are 
physical products procured through the U.S. 
Government Printing Office and distributed 
through printer distribution or through the 
DOL-W, Media Distribution Division in St. 
Louis, MO.  A Print-On-Demand facility in St. 
Louis, MO prints approximately 3 million pages 
(20,000 items) annually that are no longer 
cost-effective for conventional procurement.  
In addition, the Branch procures non-HQDA 
printing requirements on a reimbursable basis.

For a list of full services offered, contact the 
Chief, Printing Management Branch at 
(703) 325-9339.

Examples of Printing     

Services Include:

■ Embossing

■ Envelopes

■ Foil Stamping

■ Hard Bound Books

■ Labels

■ Laminating

■ Magnets

■ Manuals

■ Offset Printing

■ Plastic Cards

■ Print on Demand

■ Training Manuals



Graphic Design                   
Solutions Include: 
■ Publication design and art direction

■ Desktop publishing and graphic design needs

Some of our products                
and services Include: 
■ Event/Ceremony Programs

■ Conference Material

■ Branding (logos, marketing material)

■ Graphics for Army Publications

■ Department of the Army Certificate Design

■ Army Leadership Signature Dies and 
Authentication Blocks

Graphic Design Services
APD’s Graphic Design Branch provides 
graphic design products and services in 
support of HQDA leadership and proponents 
throughout the National Capital Region 
requiring printed media. The Branch 
provides assistance in preparing artwork for 
Department of Army publications such as Army 
Regulations, Professional Bulletins, Journals, 
Army leadership authentication blocks, Army-
wide certificates, and other publications 
initiated by HQDA agencies.

The Branch’s talented team of graphic 
designers creates original designs for many 
high-profile customers and events such as 
the Army Birthday Ball, Civilian Aides to the 
Secretary of the Army Conference, and Arrival 
and Departure programs for the Secretary of 
the Army and the Army Chief of Staff.

For a list of full services offered, contact the 
Chief, Graphic Design Branch at 
(703) 428-0114



Army Publishing Directorate 
Outreach Services for 
Administrative Publications 

Did You Know?

■  The Army Publishing Directorate (APD) 
Outreach Program provides editorial services to 
HQDA proponents of administrative publications 
on the preparation and revision of their 

publications, which have Army-wide implications.

■  Experienced editors walk proponents through the publishing process to ensure their 
publications – once submitted for publishing – stay in the editorial process until published 
on the Web.

■  APD publishing specialists (editors, policy experts, forms analysts, and electronic 
publishing program specialists) provide vital publishing information to HQDA proponents 
from start of their manuscript to finish.

■  APD editors plan, coordinate, and organize publishing meetings to train many proponents 
at one time in order to answer the volume of requests for training and publishing.

■  APD editors conduct these informative group pre-publication meetings, as they are 
called, once a month, onsite at the Army Publishing Directorate, 2461 Eisenhower Avenue, 
Alexandria, VA.

■  To learn more about Army Publishing Directorate Outreach Program for editorial services, 
visit the APD Web site at http://www.apd.army.mil or contact the APD Administrative 
Publications Branch generic mailbox at APDPubsBrief@conus.army.mil.



Forms Management and Design
Did You Know?

APD prov ides the fo l lowing forms management and des ign ser v ices for  a l l                 

Depar tment of  the Army (DA) forms:

■ Advise and assist proponents in planning, 
scheduling and preparing forms.

■ Provide guidance, advice and consultation 
services to the Army proponents on product 
design, specifications, and construction of 
Army-wide forms and/or local forms.

■ Provide specifications, material review, and 
design services for Army-wide forms.

■ Meet with subject matter experts (SME) 
to provide pre-submission direction to 
ensure content, internal structure, format, 
staffing, electronic preparation, and other 
standardization requirements.

■ Develop and design forms used Army-wide, 
in accordance with GSA and OSD policies 
and standards and in compliance with the 
Paperwork Reduction Act of 1980.

■ Review all DA publications to identify forms 
management implications based on forms 
management policies and standards.

■ Analyze and approve requests for new and 
revised forms used Army-wide.

■ Design and prepare copy for new and 
revised forms used Army-wide.

■ Design and prepare copy for new and 
revised Army-wide forms, in accordance with 
GSA, OSD, and DA design standards.

■ Serve as the office of record for forms used 
by the Army.

■ Review and evaluate all new and revised 
DA forms to ensure compliance with policy, 
procedures, specifications and standards.

■ Digitize and apply digital signatures to forms 
used Army-wide

■ Develop processes and procedures 
necessary to complete related tasks.



Army Publishing Directorate 

Manages Electronic Forms 

Leveraging State-of-the-Art 

Enterprise Content Management 

Services (ECMS) Infrastructure

APD’s Forms Content Management Program 

(FCMP’s) objective is to evolve from traditional 

paper forms, while leveraging newer and web-

based technologies to share information among 

systems. In an effort to eliminate risk, inefficient 

processes, cumbersome and limited functionality, 

APD is working towards fully automating every 

business process in the Army driven by forms.

Services Overview:

With the deployment of the Enterprise Content 

Management Services (ECMS), The Army 

Publishing Directorate raised the bar for 

transforming business processes across the Army 

enterprise. “My Forms” is a new forms program 

paving the way for a fully electronic solution and 

bringing Web-based, advanced XML functionality 

and digital signatures to the Army warfighters.

“My Forms” represents a shift from a traditional 

forms management approach to Web-enabled, 

forms-based business applications. Any forms-

based process can easily be transformed into 

an enterprise application. All access barriers are 

removed by making the application available 

anywhere in the world with Internet connectivity. 

Benefits

■ Lessens the instances of “stovepipes”

■ Leverages the US Army infrastructure 
investment

■ Eliminates most paper-intensive 
processes in the Army

■ Allows automatic routing and tracking of 
Army forms

■ Provides digital signature and document 
attaching capabilities

■ Encourages collaboration by removing 
all access barriers, and making the 
application available anywhere in the 
world with Internet connectivity

■ Maximizes man hours by allowing 
personnel to work offline and upload 
forms to the network when connectivity 
is available



Forms Management Quick Facts:
■ “My Forms”, as part of the larger Army Knowledge Online (AKO) system, is more than just electronic forms

■ ECMS forms-based processes use electronic forms software and digital signature technology

■ ECMS content is tied to a common repository and tracked through a common portal

■ APD partners with form sponsors to include significantly enhanced functionality in their forms

■ User response is overwhelmingly positive, especially from soldiers deployed overseas

Additionally, by being Web-enabled and not Web-

dependent, the user has the ability to download 

the application onto the laptop and complete the 

work completely disconnected from the Internet. 

Later, when access is restored, the application can 

be uploaded for continued collaboration. Going 

a step further, APD added a digital signature 

capability using Silanis technology, with the power 

to sign forms. 

APD creates three variations of electronic forms. 

First, the basic electronic form may have specific 

functionality and calculations embedded in it and 

digital signatures (DA Form 4187). Second, the 

“smart” form is similar to the basic form, and in 

addition has specific and/or complicated business 

rules programmed in it (e.g. DA Form 638 and 

DA Form 31). The third type of electronic form is 

the “wizardized” form. This form breaks down 

the business process into small portions guiding 

the user through the completion process.  The 

“wizard” will only show users the portion of the 

form they need to complete based on the user’s 

responses to previous questions (e.g. DA Form 

67-9 and DA Form 2166-8).

ECMS is an enterprise infrastructure supporting 

the automation of any business process using 

tools that are already deployed Army-wide. With 

the IBM™ Lotus Forms solution, Army personnel 

are provided a viewer that acts as an interface to 

fill, edit, print, and save forms. This architecture is 

unlike other forms products because it stores form 

layout, graphics, entered data, signatures and 

other attachments, such as word processing files, 

as a single object. 

ECMS allows users to move forms among 

computers and locations, entirely eliminating the 

need to handle documents physically. The system 

also provides routing and tracking capabilities, 

enabling the electronic processing of more than 

2,000 Army forms. This powerful solution saves 

countless labor hours, eliminates lost documents, 

provides on-line reporting and tracking of forms, 

that significantly improves the Army’s ability to 

support deployed Soldiers from anywhere in the 

world.



DD Form 93 —               

Record of Emergency Data

Challenge:

Changes in regulation and a moratorium on 

requirements changes for other systems put 

the Army at a huge disadvantage when trying 

to determine the intent of a soldier with regard 

to their death benefit.  

Solution:

In order to meet regulatory requirements, 

business logic and streamlining were 

incorporated into the DD 93 for use across 

the Army.  Soldier’s demographic data 

is prepopulated from the Integrated Total 

Army Personnel Database; calculations are 

performed on the beneficiary percentages 

to ensure 100% of the benefit is disbursed in 

the 10% increments allowed by law.  Digital 

signature capability was added for both the 

soldier and the witness, and direct submission 

to iPERMS once the form is completed and 

verified by the S1 representative.  

Other Benefits & 

Capabilities

■ Checks and policy prompts built 
into the form

■ Digital signatures save time and 
frustration as most common errors 
are avoided

■ Allows for multiple Word and PDF 
based attachments

■ Mouse over help instructions for 
each field is available to reduce 
the need to page back and 
forth between the form and the 
instruction pages

■ Ensures each beneficiary has 
a corresponding percentage 
attached in 10% increments



DA Form 260  —               

Request for Publishing

The Army Publishing Directorate has established 
ECMS to automate forms based processes across 
the Department of the Army (DA). One of the areas 
selected for automation is the Army Publishing 
Process (APP), DA Form 260 Request for Publishing, 
managed by Headquarters, Department of the Army 
(HQDA), Office of the Administrative Assistant to the 
Secretary of the Army. 

Challenge:

Unfortunately, multiple versions of the DA 

Form 260 exist, and some users have 

developed and are using their own publishing 

systems to process publishing requests and 

generate versions of the DA Form 260. There 

is no standard DA Form 260 being used 

across the publishing communities. There is 

also no standard method of submitting the 

DA Form 260 for processing. It is currently 

submitted in a variety of ways such as email, 

fax, US Postal Service, shared drives, etc. 

In addition, the manuscripts are sometimes 

submitted separately from the DA Form 260. 

Once the DA Form is finally received by APD, 

from some publishing domains, the package 

Benefits 

■ Wizardize the DA Form 260

■ Digital Signature capability for all 
signature fields

■ One central location for all 
submitted DA Forms 260 

■ Re-design of the DA Form 260 to 
accommodate all three publishing 
domains

■ Advanced form logic to the DA 
Form 260



Benefits Continued 

■ Attachments capability  – Users will 
be able to attach pre-defined and 
external files/forms to the 260

■ DD Form 67 Integration - The 
application will allow the completion 
and submission of a separate DD 
Form 67 (Form Processing Action 
Request) for each new or revised 
form prescribed in a publication 
along with the DA Form 260 package 
to APD for processing.  

■ DA Form 2028 Integration - The 
application will allow the completion 
and submission of the DA Form 
2028 (Recommended Changes to 
Publications and Blank Forms) along 
with the DA Form 260 package to 
APD for processing.

(DA Form 260 and attached files) is manually 

routed from the indexer to the appropriate 

publishing domain and back. A paper folder is 

maintained throughout this manual review and 

editing process within APD. Although there 

are many good examples of people using 

the best tools available to them (e.g. email, 

faxes, shared drives) to get the job processed, 

the limitations or focus of these tools do not 

adequately support the basic model used in 

the ECMS. 

Solution:

The ultimate goal is to provide all DA 

personnel the ability to seamlessly access the 

wizardized DA Form 260 from the “Forms” tab 

on the Army Knowledge Online (AKO) portal 

through the Forms Content Management 

Program (FCMP) on the ECMS portal. In 

addition, provide a single DA Form 260 

to support the various users, and a single 

standard process. 



DD Form 282  —               

Printing Requisition / Order

The Army Publishing Directorate has established 
ECMS to automate forms based processes across 
the Department of the Army (DA).  The Product 
Catalog, DD Form 282 Printing Requisition/Order is 
one of the areas that has successfully gone through 
this automation process.  Printing Requisitions are 
prepared using the DD Form 282. 

Challenge:

All printing requests submitted to APD for 

processing must use the DD Form 282   

wizard or standard form.  A completed DD 

Form 260 must accompany each print request 

submitted to APD for action.   Before the 

DD Form 282 wizard, users submitted their 

print request in a varieties of ways; including, 

the standard form, via telephone, via email, 

etc.  There was no standard method of 

submitting the print requests for processing.  

Also, when prints request were submitted to 

APD for processing, many had errors, there 

requiring print specialist to contact requestors 

for corrections or clarifications.  If there is a 

need for text to be included in a print request, 

Benefits

■ Wizardize the DD Form 282

■ Digital Signature capability for all 
signature fields

■ One central location for all submitted 
DA Forms 282 



Benefits Continued 

■ The wizard provides users access to 
the electronic protocol catalogue

■ The wizard provides users access to 
the electronic AASA catalogue

■ Users can view all products and 
select the desired product

■ Users can complete customer and 
product order information and submit 
requests all while using the wizard

■ Users can attach external files to the 
DD Form 282 while using the wizard

■ Submitted print requests can be 
tracked, assigned, processed and 
managed within the FCMP Inbox/
Tracking portlets and Product Inbox/
Tracking portlets

■ All submitted print requests are 
searchable via the Print Search portlet

■ Designated APD managers will have 
administrative access and will have 
the capability to add or remove users 
from either catalogue

users had to separately email the text to             

APD. The printing request process was not 

purely automated.

Solution:

The automated DD Form 282 allows 

authorized users to complete a printing 

requisition using the wizard.  The wizard 

provides users access to the electronic 

Protocol  and AASA catalogs.  The DD 

Form 282 wizard leads users through the 

printing requisition/order form step-by-step, 

checks certain fields for accuracy, facilitates 

the printing requisition/order processing by 

reducing common errors.  



ECMS Transforms Army 

Business Processes and 

Saves Millions

When implemented enterprise-wide, just 

one dimension of the Enterprise Content 

Management Services (ECMS) solution-digital 

signatures- will allow the Army to save an 

estimated $1.3 billion annually. 

Challenge:

At every level and within every function, the 

Army’s business processes had evolved using 

traditional paper forms. The existing infrastructure 

represented ad hoc assemblages of hardware, 

software and engineering methodologies that 

could not be integrated with state-of –the-art 

technologies and newer web-based solutions. 

Furthermore, it was not possible to share 

information among systems. Not only were existing 

processes inefficient, cumbersome and limited 

in functionality, but in some instances, they also 

generated risk for Army personnel. For example, 

US Soldiers in combat theaters would sometimes 

be required to run convoys through hostile areas 

to secure signatures between forward operating 

bases and headquarters units. 

Solution:

With the deployment of the Enterprise Content 

Management Services (ECMS), the Army 

Publishing Directorate raised the bar for 

Benefits

■ Eliminates most paper-intensive 
processes in the Army

■ Allows automatic routing and tracking 
of Army forms

■ Provides digital signature and 
document attaching capabilities

■ Encourages collaboration by 
removing all access barriers, and 
making the application available 
anywhere in the world with internet 
connectivity

■ Maximizes man hours by allowing 
personnel to work offline and 
upload forms to the network when 
connectivity is available

■ Reduces manual data entry

ECMS

ECMS



ECMS Quick Facts:
■ Represents the world’s largest e-forms implementation

■ “Forms”, as part of the larger Army Knowledge Online (AKO) system, is more than just electronic forms

■ Forms-based processes use IBM Lotus Forms with Silanis digital signatures

■ Content is tied to a common IBM Content Manager repository and tracked through WebSphere Portal

■ Partners with form sponsors to include significantly enhanced functionality in their forms

■ A military evaluation form was recently signed in four different countries in less than one hour

transforming business processes across the 

Army enterprise. “Forms” is a new forms program 

paving the way for a fully electronic solution and 

bringing web-based, advanced XML functionality 

and digital signatures to the Army war fighters.

“Forms” represents a shift from a traditional 

forms management approach to web-enabled, 

forms-based business applications. Any forms-

based process can easily be transformed into 

an enterprise application. All access barriers are 

removed by making the application available 

anywhere in the world with internet connectivity. 

Additionally, by being web-enabled and not web-

dependent, the user has the ability to download 

the application onto the laptop and complete the 

work completely disconnected from the internet. 

Later, when access is restored, the application can 

be uploaded for continued collaboration.

ECMS is an enterprise infrastructure supporting 

the automation of any business process using 

tools that are already deployed Army-wide. With 

the IBM Lotus Forms solution, Army personnel 

ECMS

are provided a viewer that acts as an interface to 

fill, edit, print, and save forms. This architecture is 

unlike other forms products because it stores form 

layout, graphics, entered data, signatures and 

other attachments, such as word processing files, 

as a single object. In many instances, the forms 

have been “wizardized,” guiding the user through 

the completion process. 

Going a step further, APD added a digital 

signature capability using Silanis technology, with 

the power to sign forms and attach documents. 

ECMS allows users to move forms among 

computers and locations, entirely eliminating the 

need to handle documents physically. The system 

also provides routing and tracking capabilities, 

enabling the electronic processing of more 

than 2,400 forms. This powerful solution saves 

countless labor hours, eliminates lost documents, 

provides on-line reporting and tracking of forms, 

and significantly improves the Army’s ability to 

support soldiers from anywhere in the world.



Paperless Case Files 

Accelerate Army’s Response 

to Disability Claims 

Those who serve in the armed forces should not 

have to wait months for their disability claims 

to be processed. APD is teaming with AMEDD 

to deploy an electronic medical records system 

that will expedite and improve decision making 

on disability requests across the Army.

Challenge:

The Army has come under intense public 

scrutiny in recent years over long delays 

experienced by service members seeking 

medical evaluation for disability status.  

Currently, an alarming 600,000 disability 

claims are backlogged in the Department of 

Veteran’s Administration (VA). The process 

stalls during an intensive phase of medical 

evaluation when numerous appointments 

and assessments generate a flood of paper 

forms and supporting documentation. These 

are being combined with administrative 

documentation- some electronic and some 

paper-based- to create a single paper-

based case file. Routing the paper-based 

case file is time-consuming and, too often, 

needed documents are lost or misplaced. 

Unfortunately, months may pass before the 

service member’s case can be reviewed.

Benefits

■ Case Files complete at all times

■ Real-time transfer of case files 

between case workers

■ No lost or misplaced case files

■ Decrease processing time



Benefits Continued 

■ Convenience, internet access anywhere/
anytime 

■ Easier access by service members to their 
medical records

■ Ability to seamlessly transfer and share 
medical data throughout DoD and VA 

Healthcare Solution Quick Facts
■ The potential for document loss or 

misplacement is eliminated

■ Enables the collection of digital documentation 
into a virtual case file for electronic routing

■ Simplifies the assembly of the case file and 
expedites the review process to allow soldiers 
to return to their families or return to service

■ Case workers are able to create virtual case 
files and add documents to that case files as 
appropriate 

■ Automated email notifications from one case 
worker to another in real-time eliminates delays 

■ All participants to the process will have visibility 
to the progress of the case file assembly

Solution:

An efficient electronic solution has been 

developed that will expedite the Army’s 

decision making on disability requests 

across the Army. The new system provides 

an electronic environment for the assembly 

of paperless case files, directing all digital 

documentation regarding a service member’s 

medical status to a single electronic 

destination. The digital format adds the benefit 

of electronic routing of related documents, 

as well as digital signatures with automated 

e-mail notifications from one case worker 

to another- in real-time. This results in timely 

transport of a patient’s case file, significantly 

reducing the possibility of lost or misplaced 

information. Additionally, the entire digital 

case file offers complete visibility for review at 

any point. The Army’s use of the pre-existing 

“Forms” environment provides extensive 

document management and workflow 

automation capabilities. The deployment of 

this solution will allow the Department of the 

Army to provide the VA with all the supporting 

documentation necessary in an electronic 

format. This will expedite a service member’s 

disability claim and allow for well-informed and 

timely decisions about their disability status.



APD Supports U.S. Army 

with State-of-the-Art 

Online Tasking 

The Army Action Tracking   System (A2TS) 
is a robust digital tasking solution leading 
the charge with faster response times and 
increased productivity.

Challenge:

The US Army needed a robust system to 

manage and track Army action items or 

“taskers” historically considered manually 

taxing and often complex to a majority 

of users. These taskers usually reflected 

manual business processes that consisted of 

routing hard copy folders. These folders were 

frequently lost, habitually late, and required a 

great deal of human intervention to manage.

Solution:

The A2TS application was designed and 

developed to enable the Army to initiate a 

tasker at any location and route it ad hoc 

to any user or users within the secure Army 

Knowledge Online (AKO) network. A2TS 

supports digital signatures and allows 

the entire lifecycle of the tasker to remain 

completely electronic.

Task Sheet used by action officers to initiate their tasks

A2TS

Benefits

■ Built using existing Army enterprise 

infrastructure leveraging prior investments 

in both hardware and software

■ Eliminate paper processes

■ Available for any Army organization 

to process taskers within or between 

organizations (CONUS & OCONUS)

■ Eliminates the need for other tasker 

processing systems (stovepipes)



For More Information Contact the APD Help Desk at: 
APDFCMP@conus.army.mil

Benefits Continued: 
■ Ad hoc routing to one user, multiple 

users, or groups

■ Capability to create distribution lists for 
commonly used routing lists that can be 
managed at the local level 

■ Ability to Parallel process tasks

■ Provides a portal interface for 
administrators to customize basic 
reporting capabilities with robust 
reporting planned in the near future 

■ Decrease processing time for taskers  

■ Ability to track the progress, status, and 
history of each tasks within the tasker 

■ Improve quality and responsiveness 

■ Different views of the tasker are available 
based on Initiator or Recipient role

■ Settings to delegate user and system 
configuration options to users and local 
administrators 

■ Capability to provide attachments, 
comments and instructions; with the 
additional capability to set permissions to 
restrict who can view them 

■ Attachment/document versioning

■ Ability to use folders and/or tabbed 
folders for document management

■ Ability to publish local templates for 
sharing among organizations 

A2TS was deployed by the Army as a 

business process that allows users to track 

taskers through all levels of the Army. It is 

part of a larger Army objective to transition 

from traditional paper forms management 

approach to web-enabled, forms-based 

business applications. A2TS is an enterprise-

wide initiative that provides an ad hoc parallel 

routing capability as well as user-defined 

distribution lists that expedite the tracking 

process. Additional capabilities include 

locally accessible files, URLs and document 

template attachments, as well as the ability for 

users to save tasks offline and upload when 

connectivity is restored.

A2TS has the capability to eliminate all paper-

intensive processes in the Army. Today this is 

of particular importance to soldiers in combat 

theaters who are electronically transmitting 

documents for signature between forward 

operating bases and headquarter units. The 

ability to process electronically reduces the 

need to run convoys through hostile areas 

for pickup and delivery of paper and keeping 

more soldiers safely out of harm’s way.



Challenge:

As various components of Army Team C4ISR 
relocate from Ft. Monmouth, NJ to Aberdeen 
Proving Grounds, MD, there are numerous 
issues that must be addressed to sustain 
proper support to the Army. A significant 
portion of the current workforce will be lost, 
along with their knowledge of processes 
and where to find organizational information. 
People and organizations will be working from 
multiple locations, on different networks, and 
Ft. Monmouth IT equipment and facilities will 
be shut down. 

Solution:

The contents of the current shared drives 
(located at Ft Monmouth) are being migrated 
into this new, web-enabled repository, 
that is accessed through AKO (with CAC 
authentication) and operated in an Army Area 
Processing Center (APC). This system will 
enable better sharing and management of 
documents (e.g., version control, check-in / 
check-out) from multiple locations. With “full 
text” and metadata search, it will be easier 
to locate documents currently “buried” in a 
complex folder structures. Workflow tools 
are being provided that will capture process 
knowledge through the automation of 
business processes.

Benefits

■ Provides web-based document 
management

■ Makes it easier to find relevant 
organizational documents

■ Facilitates automation of business 
processes

■ Supports a highly dispersed workforce

■ Supports a shutdown of current 
facilities and systems

CECOM

Army Team C4ISR CMS
This system provides tools that support proper execution of the Army Team C4ISR mission despite 
the challenges of a BRAC-directed relocation.



Mitigates the Effects of Relocation         
and Personnel Turnover 
■ Improves search options make organizational documents 

(content) easier to locate, reducing the need to know, in 
advance, where they are stored 

■ Supports formal version control, making it easier to 
identify the authoritative copies 

■ Through the use of the provided workflow tools, 
supports the clarification, formalization and automation 
of business processes.  This reduces the reliance on 
specific individuals

■ Provides controlled access to documents by groups 
within Team C4ISR working from multiple locations 
(across NIPRNET or Internet). 

Supports IT Consolidation                   
and Alignment
■ Moves content off of older equipment on a closing facility 

■ Moves content into a new infrastructure in an Army Area 
Processing Center (APC)

■ Integrates with the Army / Defense Knowledge Online 
(AKO/DKO), using the AKO/DKO directory for CAC login 

■ Leverages a centralized help desk and a shared 
operations team 

■ Provides a foundation for records management with 
accessibility to certified tools

Army Team C4ISR (Command, Control, 
Communications, Computers, Intelligence, 
Surveillance, and Reconnaissance) is 
comprised of numerous organizations that 
provide critical systems and services to the 
U.S. Army. As a result of a Base Realignment 
And Closure (BRAC) initiative, these 
organizations will be slowly moved off of Ft 
Monmouth, NJ and onto Aberdeen Proving 
Grounds (APG), MD.  Despite this move, 
these organizations must continue to execute 
their important missions without degradation.

Team C4ISR currently stores most of its 
organizational documents on shared drives 
in approximately one million folders, in 
a structure that has evolved over many 
years. Even with appropriate access, 
finding documents in this structure requires 
knowledge of inconsistent folder structures 
and file naming conventions. The Team 
C4ISR CMS will enable searches inside of 
documents (“full text”) and can search using 
basic metadata (e.g., file and folder name, 
organizational name).

Many of the current business processes are 
ill-defined and undocumented. They can 
rely heavily on the knowledge of specific 
individuals who understand the appropriate 
routing paths and necessary steps along the 
way. The workflow tools will provide a means 
of capturing this isolated, and sometimes 
tacit, knowledge and using it to create 
automated workflows for all to use.

CECOM



SMART FORMS: Military 

Evaluations and Awards

The single most revolutionizing aspect of ECMS 

and “Forms” came with the release of the Officer 

and Non-commissioned Officer Evaluation 

Reports (OER/NCOER) and the Recommendation 

for Award (DA Form 638) processes. 

Challenge:

Responding to ever-changing and 

advancing technologies in the area of forms 

management, Army Publishing Directorate 

(APD) has deployed “Forms”, paving the 

way for a fully electronic government with 

streamlined government-to-government 

transactions and processes. The Enterprise 

Content Management Services (ECMS) 

system is a Section-508 compliant solution 

designed to bring web-based capabilities, 

advanced Extensible Markup Language 

(XML) functionality, and digital signatures 

to the forefront of the Army. An enterprise 

infrastructure now exists that can support the 

automation of any business process using 

tools that are already deployed Army-wide. 

This infrastructure will allow the Army to 

significantly reduce the number of stovepipe 

systems across the enterprise.

OER/NCOER Automated Interface

Unit Level Benefits

■ Checks and policy prompts built into the 
wizardized form

■ Digital signatures save time and frustration as 
most common errors are avoided

■ Unit work flow can be designed and easily 
adapted while still supporting policy in any 
work situation or command

■ AKO forms tracking feature gives anyone 
interested in the evaluation/form process 
instant and constant accountability

■ Time needed for preparation, submission, and 
completion is shorter; HOT evaluations can be 
sent to HRC in minutes



HQDA Benefits 

■ Makes the process easy and accessible to users at the lowest levels 

■ Ends the need for layers of administrative oversight

■ Keeps training requirements fast and easy 

■ Supports policy requirements; encourages the right actions; prohibits or limits wrong actions

■ Improves content/reduces administrative errors

■ Eliminates the need to physically transport evaluations and award documentation between forward 
operating bases; gives capability of sharing documents across continents

■ Adaptable, provides options to users even in austere environments 

■ Eliminates all costs associated with mailing evaluations

■ Reduces the number of employees and total time required at HQDA for receipt, final review, and 
placement in individual records 

Solution:

The Officer/NCO evaluation forms are the 

first wizard-based forms released as part of 

“Forms”. These forms are similar to Turbo Tax, 

guiding users through the process step-by-

step as they complete the form. The forms 

also contain features such as enhanced 

business logic, data pre-population from the 

Integrated Total Army Personnel Database 

(ITAPDB), CAC-based electronic signatures, 

and dynamic enclosures.

Once the evaluation is complete, the user 

submits the evaluation to Headquarters 

Department of the Army (HQDA) directly from 

their work-space. The content instantaneously 

appears in an inbox for processing by HQDA. 

Another example of how ECMS is 

revolutionizing the way the Army does 

business is the recommendation for award 

form (DA Form 638).

The awards form also contains features 

such as enhanced business logic, data 

pre-population from ITAPDB, CAC-based 

electronic signatures, and dynamic 

enclosures. 

When issuing similar awards for Soldiers, 

users can complete fields such as the 

achievements, citation, and approval authority 

fields in a single form and then automatically 

create multiple awards by selecting the 

“Multiple Awards” special task option within 

“Forms.” This helps reduce redundant actions.

All resulting awards forms are placed in a 

common folder and can be automatically 

routed and tracked through the awards 

process.



Digital Signatures               
With the deployment of Enterprise Content 

Management Services (ECMS), the Army 

Publishing Directorate has raised the bar for 

transforming business processes across the 

Army enterprise.

Background:

In 2005, the Army Publishing Directorate 
began automating some of its forms-based 
processes based on an integrated solution 
consisting of Silanis digital signature, 
IBM Content Manager, and Lotus Forms 
(formerly known as PureEdge), to support 
electronic forms processing through the Army 
Knowledge Online portal. 

Solution:

The “Forms” program represents a paradigm 
shift away from the traditional forms 
management approach to web-enabled, 
forms-based business applications.  It 
paves the way for a fully electronic solution 
and bringing web-based, advanced XML 
functionality and digital signatures to the Army 
war fighters.  Using Silanis ApproveIt, forms 
can remain electronic through the business 
process. No more need to fill, print, sign and 
scan the forms for electronic submission. 
Users are given the ability to utilize DoD CAC 
PKI certificates to ensure the highest level of 
Identity assurance. 

The “Forms” program enables any forms-
based process to easily be transformed into 
an enterprise application. 

Unique Features for          

Enterprise Needs

■ JITC Certified

■ One common way to sign multiple formats

■ Detailed CAC security audit information

■ Supports multiple methods of signing

■ Supports multiple versions of document types

■ Dynamic insertion of signing related data 
(DAD-Dynamic Approval Data)

■ Supports the signoff of corrections/
modifications (Re-validation)
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110101
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Harnessing E-Mail 
Challenges 
Challenge:

One of the biggest challenges for any 
organization is getting control of an explosion 
of unstructured content, much of it siloed and 
un-analyzed, and harnessing that information 
to make smarter decisions and achieve 
greater efficiency. An information agenda 
focused on aligning business with IT to 
achieve both short-term tactical and long-term 
strategic changes can help drive the needed 
change; and getting your arms around e-mail 
challenges is a critical step.

Solution:

Consistent, reliable and automated 
categorization of e-mail and other 
unstructured content is a critical element of 
the foundation to bringing all e-mail content 
under management and into compliance 
quickly. Once the content is accurately 
cataloged, it can provide a lower risk, lower 
costs and improved downstream efficiency. 
Accurately and efficiently categorizing e-mail 
behind the scenes significantly reduces the 
risk and burden to end users and makes the 
discovery of business e-mail more effective, 
responsive and economic. 

* For More information see the e-mail archiving 
PDF on our ECMS CD.

Benefits

■ Facilitates mandated compliance, despite an 
explosion of unstructured content.

■ Accurate, searchable, accessible, reusable and 
easier to manage over the information lifecycle

■ Analyzation of e-mail content to determine its 
value to an organization

■ Two e-mails can have the same keywords and 
metadata but different business value—ICM uses 
context-sensitive analysis to tell the difference.

■ “Learns” from feedback, adapting in realtime to 
any user changes to content categorizations



PRTA Search Engine
The PRTA Search Engine will be used to query the PCMP Content Management repository, PRTA 

database and Forms Content Management repository. The users of this application will access 

the search engine via the Army portal or one of Army’s public facing websites. The PRTA Search 

Engine will be used to query documents and metadata. 

The PRTA Search Engine will be capable of providing access to virtually all content in the Army 

Publications enterprise, allowing the user access to a 360 degree view of the Army Publishing 

knowledgebase 

The soldier must have the ability to easily identify and assemble information and data from 

documents in various formats. The PRTA Search Engine will greatly enhance the mission of 

the Army Publishing Directorate and benefit all areas of the Army that use and rely on official 

authenticated publications and related data.

Key features in any search engine deployment are query and index performance. The PRTA Search 

Engine will be optimally configured to insure that query results are returned quickly and efficiently. 

Some other features to be included in the PRTA Search Engine:

■ Data Types:  The PRTA Search Engine will perform indexing and searching on numerous file 
formats, including PST, ZIP, PDF, DOC, DOCX, HTML, XML, image files and video content.  The 
search engine will also be able to index data in Army databases (DB2, SQL Server, etc.)

■ Types of Search Criteria: Search by source, keyword, phrase, metadata field (e.g. proponent, 
priority, date), tag, example (“same as” or “similar”), language, encoding, soundex (sounds like), 
parametric search, fuzzy search, character search, hyphenated search, and many more.  Users may 
restrict searches by date, relevance, database, alphabetic range, numeric range, etc.

■ Scaleability: The PRTA Search Engine will have unlimited ability to scale the crawling and 
acquisition of content

■ O/S Support: PRTA Search Engine will support all major operating systems, including Windows, 
Unix/Linux and Solaris



Dash-board Services

Improve Decision Making with 
Visual Simplicity

The amount of information your organization 

produces continues to increase exponentially. 

To ensure competitive advantage, it is critical 

that you unlock the power of essential 

data—quickly and efficiently—for your end 

users. Our data visualization will offer a simple 

yet effective way for your decision makers 

to quickly understand, collaborate, and act 

on key business information—improving 

business performance.

The promise of simpler ways to visualize data 

arrives with the integration of dash-boarding 

within your business.  Users access interactive 

visual models, which feature drop-down 

menus and sliders that present complex 

business data clearly. These simple-to-use 

visualizations give your key decision makers 

an easy way to interact with data and test out 

future business scenarios —all with the click 

of a mouse.

Example of the live publishing capabilities of visual models.

Benefits

■ Intuitive and interactive visual 
models Live enterprise data 
connectivity via web services 
Secure, personalized content

■ Interactive visual dashboards to 
drive effective decisions

■ Live enterprise data connectivity to 
a trusted BI platform

■ Secure, personalized content



Army Publishing Directorate (APD), on behalf 

of the Administrative Assistant to the Secretary 

of the Army (AASA), establishes and publishes 

policy and procedures for Army publishing in 

Army Regulation 25-30, The Army Publishing 

Program (www.apd.army.mil/jw2/xmldemo/

r25_30/cover.asp), and Department of the 

Army Pamphlet 25-40, Army Publishing: Action 

Officers Guide (www.apd.army.mil/jw2/xmldemo/

p25_40/cover.asp).

APD ensures the standardization of Department 

of the Army publications and forms, using its 

Electronic Publishing System; indexes them 

in Department of the Army Pamphlet 25-301 

(www.apd.army.mil/pamdocs/pam2530_main.

htm); and publishes these standardized digital 

products to Army Knowledge Online (https://

akocomm.us.army.mil/usapa), the Army Home 

Page (www.army.mil/usapa/index.html), and the 

APD site (www.apd.army.mil), as well as feeding 

four other official Army Web sites2. 

APD manages the process by which 

Department of the Army publications 

become official, to include policy publications 

authenticated by the AASA or by the Secretary 

of the Army; provides interpretation of policy and 

clarification of procedure; and addresses waiver 

requests. (Please send policy and standards 

questions to APDPOLSTDS@conus.army.mil.)   

APD is also the proponent for Military Standard 

2361, Digital Publications Development, 

and the accompanying Military Handbook 

2361, Army Digital Publications Development 

Implementation Guide. These publications 

define the Standard Generalized Markup 

Language (SGML) and eXtensible Markup 

Language (XML) constructs that are the basis 

of the Army’s cost-efficient Electronic Publishing 

System. The standard currently addresses 

SGML and XML for administrative publications, 

technical manuals (TM), electronic technical 

manuals (ETM), interactive electronic technical 

manuals (IETM), as well as training and doctrine 

publications. For TMs, ETMs, and IETMs, the 

standard reflects the requirements in Army 

Materiel Command-Logistics Support Activity 

military standards3. Additional SGML and XML 

publishing resources are available online at the 

Army SGML/XML Registry and Library (www.

asrl.com/index.html).

APD represents the AASA on the Army 

Knowledge Online Advisory Board and the DOD 

Metadata Working Group.

Policy and Standards at the Army Publishing Directorate

1 Department of the Army Pamphlet 25-30 is a consolidated index of Departmental administrative, technical, equipment, training, and doctrine publications as well 
as DA, DD, and other types of forms used by the Army.  Some non-Departmental materials, such as graphic training aids, are also included.
2 Other sites include those for Corps of Engineers, Medical Command, Training and Doctrine, and Technical Publications.
3 Military Standard 40051-1, Preparation of Digital Technical Information for Interactive Electronic Technical Manuals (IETMS), Military Standard 40051-2, Prepara-
tion of Digital Technical Information for Page-based Technical Manuals, and Military Handbook 1222, Guide to the General Style and Format of U.S. Army Work 
Package Technical Manuals.  Military Standards and Military Handbooks are available at ASSIST (http://assist.daps.dla.mil/online/start/).


